
Surviving Spouse 
Liaison Training



The Role of a Surviving 
Spouse Liaison

&
Eligibility Requirements



Who Can Be a 
Surviving Spouse Liaison?

• Any member – male or female – or a spouse can 
be appointed to the position: Does not have to 
be a surviving spouse.

• Councils & Chapters with an assigned Surviving 
Spouse Liaison are awarded 10 points on their 
LOE scoring.



The Role of the 
Surviving Spouse Liaison

• Chapter/Council Point of Contact and 
Resource for Surviving Spouse & Spouse 
legislative & benefits issues

• Advise the council or chapter president on 
Surviving Spouse issues and/or concerns

• Encourage, Engage & Educate surviving 
spouses and spouses of members to take an 
active role in the chapter/council and MOAA 
advocacy

• Assist members during times of loss



Key Focus Areas of 
Surviving Spouse Liaisons

• Promote key values of MOAA
‒Advocacy
‒Membership
‒Council & Chapters Support
‒Engagement/Resources
‒MOAA Foundation & Scholarship Fund

Educate, Encourage, and Engage Surviving Spouses



Educate

Provide information to educate
Surviving Spouses & Spouses
Elected representatives 
MOAA members
The military community

… about issues that affect the entire military 
community, but especially surviving spouses and 
spouses.



Educate Spouses and Survivors

Planning Ahead
Identifying Personal issues
Gathering information
Discussing Options
Executing the Planning
Contacting interested parties 



Education of Surviving Spouses & 
Spouses: Planning Ahead!

• Plan Ahead!! Encourage members & spouses to talk to each other 
about death and ways to prepare.

• Help your spouse be a surviving spouse before that time in your lives 
happens.
– Gather important papers: DD-214, wills, living will, durable 

power of attorney, insurance policies, passwords, birth/marriage 
certificates, etc.

– Check all signature cards
– Review all insurance policies
– Make sure utilities are in BOTH names
– Open a credit card account in YOUR name
– Review all investments with a financial adviser
– Ensure bank accounts are accessible
– Gather all passwords in one place
– Make sure death certificate correctly identifies cause of death



Encourage

 Encourage Surviving Spouses to be 
involved in MOAA Chapters and Councils  

 Encourage military members to accept 
Surviving Spouses as important members 
of their chapter and council

 Encourage eligible surviving spouse non-
members to join both their local chapter 
and National MOAA.



Tips for Encouraging 
Surviving Spouses

• Encourage Surviving Spouse Participation
within Councils/Chapters

• Appoint/elect them to leadership roles
• Invite Surviving Spouses to lead special projects
• Initiate post-death contact; invite and welcome  

to chapter meetings
• Welcome and include in all chapter activities
• Request feedback
• Submit for national recognition

(Surviving Spouse Liaison Excellence Award)
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Engage

Engage Surviving Spouses:
• Participate in the legislative process
• Speak to groups about MOAA
• Coordinate major events that bring 

attention to MOAA
• Provide support from personal experiences 

to other surviving spouses



Tips for Engaging 
Surviving Spouses

• Appoint surviving spouse liaison to    
Chapter Board

• Design programs of interest to spouses and    
surviving spouses

• Elect surviving spouses to leadership 
positions

• Ask for recommendations and program 
ideas

• Include Surviving Spouses in all 
aspects of chapter management
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Engagement Resources
• Share information with all members, spouses & potential members
• Ways to stay informed:

– Frequent the MOAA Website (MOAA.org) - Select “I am a 
Surviving Spouse”

– Read the SSAC articles that appear on the website under Surviving 
Spouse Resources, Councils/Chapters & Newsletters

– Review MOAA publications/brochures about Surviving Spouse 
issues

– Attend Regional Leadership Training Workshops
– Join MOAA webinars on relevant topics
– Review legislative updates on all military issues: pay, housing, 

health care, commissary, etc.
– Participate in the Surviving Spouse Virtual Chapter
– Join the MOAA Facebook group –

MOAA Surviving Spouses & Friends



Engagement: Publications Updates

• Transitioning Into Medicare

• Estate Planning

• Benefits Planning Guide

• Guard-Reserve Retirement Checklist

• Remarriage Guide

• Help Your Survivors Now

• Survivor’s Checklist

• Concurrent Receipt Update

• Marketing Yourself

• Military Spouse Career Guide

• And More>> www.moaa.org/publications
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Additional Information 
and Support

• MOAA website – Surviving Spouse Section
• Surviving Spouse Advisory Council
• Council/Chapter Surviving Spouse Liaison
• SSAC monthly/archived articles
• Support during personal crisis
• Day After Calls – Minnesota Chapter 

(MOAA.org/dayafter)
• Advocates for Surviving Spouse issues
• Surviving Spouse Virtual Chapter 02
• VA website; AARP; Military.com
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The MOAA Foundation 
& Scholarship Fund

• Encourage all members to financially
support these important programs 

• Scholarship Fund
– Grants & no-interest loans available for children of 

active duty/retired military (A good incentive for many 
to join MOAA)

• The MOAA Foundation provides funds
for a variety of programs
– Transition
– Employment assistance for spouses of currently 

serving
– Grants to chapters/councils for community programs
– Special grants for crisis relief assistance
– Surviving Spouses are eligible



Surviving Spouse Virtual 
Chapter



Surviving Spouse Virtual Chapter

• Connecting Surviving Spouses throughout the 
U.S. and across the world

• Providing opportunities to Encourage, Engage, 
and Educate

• Must be a MOAA member

• No dues

• Virtual meetings are held monthly, except for 
November and December



Surviving Spouse
Virtual Chapter (continued)

• Meetings are the 3rd Tuesday each month
• Discussion can include:

• Legislative updates
• Health care issues
• Financial planning
• Other issues important to surviving spouses & 

spouses
• Input from members – opportunity to share 

information/ask questions/offer comments

To join, email mssvc02@gmail.com



Surviving Spouse Contacts
MOAA Board of Directors 
Gail Joyce
CAPT Kathy Thorp, USN (Ret)

Surviving Spouse Advisory Council
Gail Joyce, Chair
Barbara Smith, First Vice Chair – Chapters & Councils
Nancy Mullen, Second Vice Chair – Issues related to 

active duty/reserve/National Guard deaths
Kathy Thorp, Board Member
Renee Brunelle
Nora Durham
Pat Green
Vivianne Wersel



Surviving Spouse Contacts (cont)

MOAA Staff Advisors 
LTC Suzanne Walker, USA (Ret) 
Taylor Stephenson, Member Service Representative  

Surviving Spouse Virtual Chapter (SSVC)
Barb Smith, President
Gail Joyce, Vice President
Pat Green, Membership Chair



Questions?
Surviving Spouse Advisory Council
sscomm@moaa.org

LTC Suzanne Walker, USA (Ret)
suzannew@moaa.org

Surviving Spouse Virtual Chapter
msscv02@gmail.com



Annual Surviving Spouse Liaison 
Excellence Award

Deadline: June 1 each year
Take Action!

Nominate someone for a 
Levels of Excellence Award!
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STEPS TO PREPARE

• Mark a calendar date to assemble all important 
papers

• Make an appointment with your 
spouse/child/trusted friend to discuss paperwork 

• Make some personal decisions and list them



Encourage Council & Chapter 
Support

• Encourage participation within the chapter
• Apply for chapter/council board position
• Solicit input to design programs of interest
• Volunteer for leadership positions
• Incorporate Surviving Spouses in all 

aspects of chapter management
• Take charge! Design, develop, and/or 

direct a special project!



Encourage Council & Chapter 
Support (continued)

• Be an advocate. Promote MOAA’s 
legislative issues.

• Educate about personal affairs & actions to 
take before and after a personal loss.

• Recognize outstanding performance —
local & national (i.e., MOAA Surviving 
Spouse Liaison Excellence Award).



Encourage a Surviving Spouse to 
Join MOAA

• Initiate post-death contact — invite to chapter 
meetings

• Make phone calls; offer rides
• Welcome & include in ALL chapter activities
• Inform potential members about MOAA benefits
• Always use the term “Surviving Spouse” rather 

than “Auxiliary”
• Request feedback



• Share information about topics important to 
Surviving Spouses & Spouses 
• SBP/DIC - History and resolution of the issue
• Improvement of DIC
• Remarriage issues and effect on benefits
• Active Duty, Reserve, National Guard Surviving 

Spouse issues and how they impact benefits

Educate on Advocacy Issues



Tips for Educating Chapter
Members and Surviving Spouses

• Use the term “Surviving Spouse” instead 
of “Auxiliary.”

• Ensure everyone in the chapter knows 
surviving spouses are regular members.

• Train Surviving Spouse Liaisons for their 
position.

• Provide them with the resources they 
need to do their job.

• Listen!
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Encourage a Surviving Spouse to 
Join MOAA (continued)

• Grow surviving spouse membership in both 
National MOAA & local chapters

• Constant reminder: A surviving spouse is a 
regular member!

• The spouse did not have to be a MOAA 
member — a surviving spouse can join on own

• Memberships available at 3 levels: LIFE; 
PREMIUM (1/2/3 yr. available) & BASIC (free)
See brochure/website for more information



Educating members/SS

Surviving spouses are MOAA members by
Inheriting a life membership or paying dues.

Train a member for the SSL position.

Provide necessary Resources.



Special Slide



Best Practices

• Communicate with surviving spouses through 
newsletters, personal contact, and at meetings

• Organize events of interest to surviving spouses 
& spouses

• Provide valuable resources about benefits
• Help and support during personal loss
• Get involved in community activities & military 

events


